
identified and contacted by radio should 
tha t be necessary.

Autom atic Data Processing ensures that 
a continuous record is m ade of all m ove
m ents, thus if there is a m aritim e incident 
the data can be recalled at any  tim e re
vealing a vessel’s m ovem ents before, dur
ing and  after the incident. This was dem 
onstrated  by  bringing on to the screen a 
day in the previous w eek w hen a m em ber 
of the group m ade a ferry  trip. On fixing 
the tim e of departure and speeding up the 
data we w ere able to m onitor the progress 
of the ferry  from  departure to arrival. We 
w ere spellbound.

This Control Centre, as w ith o ther re
gional centres, has access to m any other 
services and facilities w hich it m ust coor
dinate, including aircraft, H elicopter Res
cue Service, Fire Service and Auxiliary 
C oastguard Rescue Service. T his last 
nam ed  service was brought to our notice 
w hen we found that one of the com puter 
operators was none o ther than  our own 
Dover Society m em ber M aurice Palmer. 
In com m on w ith o ther volunteers he puts 
a few hours duty each w eek and  was 
w orking on this day from  8am  to 2pm  to 
m ake up the full-time personnel shift to 
six. Well done, M aurice o

A  D A Y  A S H O R E
A day as a Shuttle Bus Co-ordinator- m e r r i l  l i l l e y

I t  is 8.30. am  on Monday, 10th  June. 
At the Cruise Term inal the SS MAASDAM 
of the Holland- America Line is disgorging 
its passengers. A fleet o f coaches awaits to 
transport m ore than  800 of them  on pre
booked tours to London, C anterbury and 
o ther places in Kent. The ship carries 1200 
passengers so that m eans tha t m ore than 
300 o f them  will rem ain  in Dover or make 
the ir own plans for the day ashore.

T here are to be th ree shuttle buses 
operating all day betw een  the quayside 
and the M arket Square. The shipping line 
has appointed Aragon Tours as its agent 
and they, in turn, have found som e local 
people ( four of us ) to act as shuttle bus 
coordinators. From 8.30 am  until 5.30 pm  
there will always be one person at the 
dock and  one in the M arket Square. 
(We are operating our own rota system  
for this.)

8.40 am  and the first shuttle bus is 
ready to leave. The first passengers to 
board  are a couple who have booked a 
H ertz hire car in advance and w ant to 
know w here to pick it up. The first bus fills

up w ith early risers and sets off for the 
town. We drop off the couple at the H ertz 
office and w ish them  a good day, then 
proceed to the M arket Square to begin our 
task of aiding, directing, advising and an 
sw ering questions. Every bus is busy and 
this continues non-stop un til midday.

W here is the train  station? Boots? Marks 
and Spencer? The local bus stop? A cam 
era shop? An optician? The Post Office?

W hich is the best way to get to the 
castle? How long will it take to walk there 
? Is the way steep? What is the en try  fee? 
How long should one allow for the visit? 
How m uch to go by  taxi? Is th e re  a 
local bus?

Is there tim e to go to London and back 
by train? Should one go to C anterbury  by  
train, bus or taxi? How m uch will it cost? 
How long will it take?

We can cope w ith m ost o f this and after 
an hour or so the local taxi firm s have 
realised w hat is happening and there are 
always one or two taxis stationed across 
th e  road ou tside C ourts. It becom es 
easier as the m orning progresses. >



W here is the m useum , the W hite Cliffs 
Experience? Gift shops? A ntique shops? 
A quaint pub? A good tea room  ? A cool 
beer? and m any more.

We distribute leaflets for the M useum, 
WCE and C astle . The Town Gaol is closed 
on M ondays and so is the Roman Painted 
House, b u t we learn tha t the la tter opens 
la ter in the day in response to dem and.

By 10.30 am  a few elderly passengers 
who have difficulty in w alking are re tu rn 
ing to the ship w ith souvenirs, postcards 
and drinks. One lady staggers un d er the 
w eight o f a case of Pepsi-Cola from  
KwikSave. T hey are in the m inority.

At lunchtim e the shuttles are busy again 
w ith passengers retu rn ing  to the ship for 
lunch. Some have booked afternoon trips 
from  the quayside at 1pm. One trip  is on 
the railway to T enterden. *

The afternoon brings m ore inw ard 
passengers who have b een  on a m orning 
trip  and are now setting out to explore 
D over. M ore leaflets, d irec tio n s and 
su g g e stio n s  an d  m ore  q u e s tio n s  to 
answer. A few ask about the town and its 
h istory. Most are co n ten t to w ander 
through the shopping precinct.

From  3,30 to 5.30 the traffic is m ainly 
from  tow n to po rt and  we take the  
o p p o rtu n ity  to  ch a t to  som e o f the  
return ing  passengers.

"Dover is a great little town; the people 
are friendly". T here is universal approval. 
All have enjoyed them selves. One lady 
expresses the opinion tha t Am erica is all 
shopping malls. She could see those at 
hom e. T h e  A m eric an s  lik ed  q u a in t 
streets with small shops!!!

It is impossible to find out everyone’s 
reactions. The diversity o f experiences is 
so vast. One couple took a taxi to London, 
saw the  ch an g in g  o f th e  guard  and  
Buckingham Palace. A nother couple took 
a taxi to C anterbury, saw the cathedral 
and then  took a trip  round the Kent coast, 
through Margate and Sandwich, then  back 
to Dover Castle for the afternoon.

T he m ajority  o f people visited  the 
Castle, getting  th e re  by  bus, by  taxi 
and som e by w alking. T hey  w ere all 
en thusiastic , loved the Keep, the view, 
the tu n n e ls  , the history!!. T hey  thanked  
us,for our d irec tions and  advice.

T h e  lady who w an ted  the  op tic ian  got 
h e r spectacles m ended . T he couple who 
ren ted  a H ertz car got a park ing  ticke t in 
Canterbury!

P eo p le  w ho s ta y e d  in  th e  to w n  
en jo y e d  w a lk in g  a ro u n d  o r s it t in g  
in  th e  su n sh in e  a t vario u s p u b s  or 
eating  places w hich provided  outside 
tables.
Almost everyone seem ed  to have bought 
som eth ing  to take back  w ith  them . Apart 
from  the inev itab le postcards, film s and 
souven irs , I no ticed  p ic tu res, shoes, 
m ake-up, shirts, d rinks and  em bro idery  
m aterials.

All w ere unan im o u s in  acclaim ing 
th e  free  sh u tt le  b u se s  w h ich  w ere  
great! T h ey  d id n ’t get th a t prov ided  
at m any  of th e ir  stops. M any praised  
th e  o rg a n is a tio n  a n d  so m e  sa id  it 
was the b est they  had experienced  on 
the cruise.

o
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