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2nd Speaker
Dover Recycling and Waste

A Talk by Mandy Pile - Waste Services Manager, Dover District Council 
Reported by Alan Lee

Mandy  in troduced  h erse lf 
and  nam ed  the  o ther 8 
m e m b e rs  o f h e r  team , 4 

contrac t m em bers and local 
re s id e n ts  w ho w ere 
p assio n a te  ab ou t recy cling  
and  waste. T hen  followed an 
overview  of w hat serv ices h e r 
d ep a rtm en t w ere responsib le 
for. She stated  tha t she sits on 
th e  N atio nal Recycling 
C o m m ittee  as a
re p re se n ta tiv e  o f D over 
D istrict Council. This ensures 
th a t the  d istrict's voice is heard  concerning  
recycling  and  waste.
M andy  co n tin u ed  b y  detailing  various 
areas w ith in  the  tow n and  how  the  tow n 
w as divided into d ifferent zones depending  
on each  areas footfall. T he tow n cen tre  is 
designated  a high footfall zone. This m ean t 
th a t it w as litte r p icked  and  sw ept by  8am 
each day and w ashed  dow n twice a week. 
In  addition  a daily  barrow  operative is on 
du ty  and  w ith  litte r b in s regularly  em ptied. 
The cleansing  tim es for w in te r are 6am to 
6pm  and for su m m er are 6am to 10pm.
Waste collection is segregated  as follows;
W eekly
Food w aste - collected  from  the  g reen  b in. 

F ortn ightly
Glass, cans and  plastics - collected  from 
b lue lidded b in s or boxes. This includes

glass bo ttles and  jars, d rink  
tins, food cans and  d rin k  
c a rto n s  [Tetra Pak]. P lastic  
pots, tubs, trays and  bottles. 
Food packaging  from  the 
k itchen  and  packaging from 
the  bathroom .
U n w a n ted  p la s tic s  ( th e s e  
ca n n o t b e  recycled )
T hin  p lastics like b read  bags, 
g rape bags, m agazine wraps, 
crisp bags, frozen vegetable 
bags, sh rin k  w rap p lastic tha t 

m ight hold 6 cans of baked  b ean s etc. 
Example: If  you  b uy  a tray  of tom atoes the 
w rap p in g  is re fu se  b u t th e  tra y  is 
recyclable.
P aper and  cardboard - collected  from 
b lack  box or b lue bag. Large cardboard 
should  be b roken  dow n into 'dustb in  sized' 
p ieces and  placed  safely n e a r  y o u r b lack 
box for collection.
U n w anted  item s in  th is  b ox
G reetings cards w ith  m etallic o r sh iny  
finishes. W rapping p ap e r w ith  m etallic 
fin ishes. D rink s ca rto ns  [Tetra Pak]. 
H ardback  books.
B a ttery  R e c y c lin g  - b a tte r ie s  can  be 
recycled  at the  kerbside w ith  you r o ther 
recycling. Ju s t fill the bag supplied  w ith  
b a tte rie s  and  p u t it out on the  top of y ou r 
b lack  box for recycling. If  you  have no t got 
a bag, pu t the  b a tte rie s  in  a clear food bag
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and w hen  we em pty  it w e will leave it 
ready  for you  to use again.
B atteries are collected every  two w eeks on 
recycle day at the kerbside from  on top of 
you r b lack  box and  usually  tipped  into a 
side pod  on  th e  fre ig h te r (som e are 
contained  elsew here). W hen the  freighter 
re tu rn s  to the depot th ey  are bu lked  up  to 
aw ait collection.
A lternatively  you  can  p ick  up  a b a tte ry  
recycling  bag free of charge if  you  are 
passing the  Council Offices at W hitfield.
G arden w a ste  - co llected  from  g reen  
bags/sacks - for th is service the re  is an  
extra an nu a l charge o f £39.95, the  cost of 
the sacks are no t inc luded  in  the annual 
charge. Up to 6 bags will be collected  p er 
collection.
G eneral re fu se  - co llected  from  grey  
lidded b in s or pu rp le  sacks. T his w ill 
include any  w aste th a t w ill no t be p u t in  
any  of the  o th er categories.
C lin ica l w aste - special a rran gem en ts are 
m ade for c lin ic a l/m ed ic a l w aste  using  
yellow  sacks. T his m u st be  o rgan ised  
through  a D istrict Nurse.

B u lk y  Item  S erv ice  - A b u lk y  item  
service is offered to householders in  Dover 
district.

Up to 5 item s: £29.95 
A dditional Item s: £5 each

For further information or to book this 
service; Dover District Council Wasteline: 

01304 872428 
Email: waste@dover.gov.uk

A ssis ted  B in  C o llec tion s - these  can  be 
a rran g ed  w h ere  th e re  is nob od y  a t a 
p ro pe rty  able to carry  the  b in s to the

n o rm a l co llec tion  p o in t (the  p ro p e rty  
boundary). This m ay  be due to physical 
inability, illness or disability. The assisted 
collection  can  be arrange on  a tem porary  
o r p e rm a n e n t basis. Please contact DDC.
C o m m u n ity  C lean U p s - DDC can  help 
y ou  w ith  e q u ip m e n t for y o u r ow n 
co m m un ity  clean-up. T hey  are com m itted  
to keep ing  Dover d istrict clean, so if  you 
spot a problem  w ith  c leanliness please 
rep o rt it to us first be it a d irty  s tree t o r fly 
tipp ing . C o m m u nity  clean-ups m ake a 
special con tribu tion  to the  env iro nm en t 
b u t do no t rep lace our daily  cleaning  
schedules. DDC lend  out, free of charge, 
co m m un ity  clean up  k its w hich  contain: 
l itte r  pickers, p ro tective  gloves, Hi-Viz 
tabards and  large grey  bags. The kits can  be 
collected, by  p rio r arrangem ent, from  the 
C ouncil Offices at W hitfield and  re tu rn ed  
the  day after the  event.
If  you  collect lots o f litte r during  your 
even t, in c lu d in g  sep a ra ted  cans and  
plastics for recycling, DDC will pick it up  
and  recycle it for you. DDC can  only 
collect litte r th a t has b een  bagged up  and 
are unable to collect any  large item s of 
d u m p ed  rubbish . T hey  w ill a rran ge  a 
collection  po in t and  clearance at a suitable 
tim e to suit y ou r event. You m u st carry  out 
y o u r ow n risk  assessm en t for the  safety  of 
the  event.
T he council, w orking w ith  p artn ers  clears 
the  verges of litte r on the  A2/A 20 three  
tim es p e r year. Inc lud ing  the  re levan t 
H ealth  and  Safety and  traffic m anag em en t 
the  cost w orks ou t at £10k p e r pick.
DDC achieves a recycling  ra te  o f 42% over 
the  district.
M andy com pleted  h e r  p resen ta tio n  w ith  a 
leng thy  and varied  question  and  answ er 
session.
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