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Lack of Public Toilets in Dover
Alan Sencicle, December 12th, 2018

In  N ovem ber, the  BBC Radio 4 'You and  
Yours' p rogram m e focused on  facilities 

for th e  e lderly  and  disabled  in  b o th  tow ns 
and  shops. T he availability, ease o f use and  
access to public toilets, w as an  issue th a t 
c o n c e rn e d  m a n y  co n tr ib u to rs  to  the  
program m e. It becam e c lear th a t if  a tow n 
lacked adequate  to ilet facilities, shoppers 
w ould  shop elsew here. It has b e e n  said “a 
w e lco m in g  to w n  h as  ad eq u a te  to ile t 
facilities w h ich  w ill h e lp  persuade  visitors 
to re tu rn  again and  again”.

Sunday  D ecem ber 2nd w as w e t and  w indy. 
D over tow n cen tre  looked ru n  dow n and  
d ep ressin g . W alking from  th e  sea fro n t 
th rough  the  A20 underpass, steps on  the 
e as te rn  side w ere  n o t available as th e  area 
w as flooded. T his w as still th e  case w h en  I 
re tu rn e d  th e  following Sunday. T his does 
n o t p re se n t a w elcom ing  sight to tourists.

Passing b y  th e  St. Jam es developm ent, I 
w as rem in d ed  that, u n u su a lly  for a retail 
park, no public to ilets have b e e n  provided. 
C ouldn 't th e y  have b e e n  funded  b y  th e  car 
park ing  charges th a t are now  in  force?

W alking p a s t th e  S tem brook  
p u b lic  to ile ts  w as e v en  m ore  
d ep ressin g . H ere  a g roup  o f 
people  consum ing  alcohol w ere 
cam ped  ou t in  th e  sh e lte r o f the 
o u te r access to the  disabled to ilet 
so as to avoid  th e  p e rs is te n t 
ra in . I th e n  d isco v ered  th e se  
to ile ts  are  c losed  on  S undays 
from  O ctober to March! For h a lf  
th e  y e a r  th e re  are  no  pub lic  
to ilets available in  D over on  a 
S unday . T h is  is co m p le te ly

unacceptable, particu la rly  as m an y  shops in  
the  tow n are open  on  Sundays.

Lack o f signage is an o th e r problem . T here  
is a 'Toilets 200 yards ' sign in  P encester road 
po in ting  tow ards S tem brook. T here  is no 
sign, to th e  S tem brook toilets, in  th e  M arket 
Square. At th e  p rev ious public to ile t facility, 
in  th e  v icin ity  o f Biggin Hall, a sign states 
“T hese to ilets are p e rm a n e n tly  closed, the 
n ea re s t pub lic  toilets are in  S tem brook”. For 
the  tourist, th ere  is no  sign th a t gives a clue 
as to w here  S tem brook m igh t be? In  any  
case th e  sign is inco rrec t for 6 m o n th s  o f the 
y e a r on  a Sunday! I w o n d er w h a t thousands 
o f  G e rm an  an d  Ita lian  tou ris ts , d is
em barked  from  cru ise  ships, have m ade  of 
it?

N ew  tourism  in itia tives are n ow  being  p u t 
in to  p lace in  an  a ttem p t to p rev en t any  
fu rth e r decline in  D over's econom y. Steps 
m u s t be  tak en  to en su re  th a t D over is fit for 
th e  p u rp o se  o f a ttra c tin g  to u ris ts  and  
shoppers, w hose expectations are surely  
m u ch  h ig h er th a n  w hat are cu rren tly  on 
offer? We n eed  to do better.
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